Greenway Patient: Migrating to a More g
Secure Platform

We embrace the technological advances that have been made over the last few decades and
support the security advancements made for our patients.

What is the Cures Act 2022?

It is known as the “Cures Rule,” this national policy requires healthcare providers to give
patients access to all of the health information in their electronic medical records “without
delay” and without charge.

In preparation for this, Greenway Heath, our electronic health record, has made security
upgrades to our patient portal to ensure your information is safe and secure.

My Health Record
gives me access to
my provider and my
information 24/7

How will this affect you?

If you are an already registered patient on my health record you @
will want to review the steps to migrate to the more secure —
platform. —@

If you are not registered and now desire to use my health record,

then you will want to review how to register. @

New Feature Includes the Reset of your —@
'é. Personal Password!
PATIENT |
PORTAL Read about the 21st Century Cures Act and click here,

Message Us


https://www.greenwayhealth.com/21st-century-cures-act?referral=wc-main-navigation
https://www.greenwayhealth.com/21st-century-cures-act?referral=wc-main-navigation
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Existing Patient
Security Services Migration

Greenway Health is requiring all patient portal users to update their login information
to make the portal more secure. For users who currently share an email address to
access the portal, we will be asking that you establish unique email addresses, one

email for each patient accessing the portal, with the exception of minor patients. Follow
the steps below to migrate to the Security Services platform.

SignIn
1. Enter current username

When presented with the My Health
Record sign in screen on
myhealthrecord.com, enter your .
current username and select Continue. -

Usemame

2. Enter current password i
Enter your current password for your
portal account and select Continue.

Usermams

Pagsword

Result: The system validates whether
you are already registered on the new L
platform and, if so, logs you into the . —
portal. If not, the system presents you
with the first step in the process, Step 3.

3. Confirm/update email address

Enter the email address currently Confirm Your Sign In Email Address

associated with your portal account that Ciorikin your carmlremnil aideas oreriin:aneane:Hiia
|S n Ot curren t | y b e | n g use d fo ra ny oth er email address g d be unique fo ym! and cannot be used by

another family membser or dependent for their account
portal accounts.

IMPORTANT.

» As this iz linked with your private healthcare data, do not

In some cases, you may see the Email share this infs with anyone
Address field is prefilled. This means e
that the email address is unique and not

already being used by any other
accounts. You can use this email or clear

Email Address

After you select Continue, we will provide you a PIN Code to

the address f|e|d and Select a new one |f use for account registration. W | alzo send a messageto
yo u wWou | d I i ke . Se I e Ct CO nti nue. thi: above address with instruclions continus the process

Click here for help with creating a new
email address.



https://signinhelp.myhealthrecord.com/e-mail.htm
https://signinhelp.myhealthrecord.com/e-mail.htm
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4. Retrieve PIN code

A Success message will prompt you to
check your email for a confirmation
containing a PIN code.

Once you have received your
confirmation email, copy the PIN code,
return to My Health Record, and select
Continue.

Email Sent

\/ Success

We just sent a coenfirmation email and PIN Code to
ool willl Pl
the FIN Code to continue to the process. The email may take

U 10 10 MinUES: 10 AT,

Re-Enter Email Address

(1) Troubleshooting

Don't see an email after 10 minutes? Check youwr junk mail folder

If the message is not there, select Re-Enter Email Address to
confirm your email and re-send the message

5. Create new password

Your account information is prefilled
based on the previous entries. Enter a
new password and the PIN code
received in the email. Then, select Save
Password.

Make note of your new password as
you will need it to log in to the portal in
the future.

A Success message will display,
indicating that you have successfully
registered.

You will then be redirected back to the
patient portal sign in screen, where you
can use your current username and
new password to sign into the new My
Health Record platform.

Create New Password

Account information on file
Contact System Administrator if incomect

Email Address

Username

First Name

Last Narme

Create a new password for your account
Your password should be 1410 64 characters long

This Password.

Can Include upper and lowercase letters
Can include numbers

Can include spaces

Can include special characters

Can include unicode characters

MNew Pasgwond

Confirm New Password *

Enter PIN Code * @

For more information, refer to Sign In Help or contact your practice.



https://signinhelp.myhealthrecord.com/Signin/sign-in-help.htm
https://signinhelp.myhealthrecord.com/Signin/sign-in-help.htm
https://signinhelp.myhealthrecord.com/Signin/sign-in-help.htm
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New Patient
Security Services Registration

To make the patient portal more secure, Greenway Health is requiring all users to login with a
uniqgue email address, one email for each patient accessing the portal, with the exception of
minor patients. Follow the steps below to register for the Security Services platform.

® are excited bo evite you o join oue patient portal, On the portal, you cas
«  View your upcoming appoiniments
. . . . . » Securaly communicate with your provider
1. Navigate to invitation email , Vi your ReaMIArormAlon
Navigate to the invitation email B e A
and select Register Here.

2. Confirm identity

You will be directed to the Identity
Confirmation page within My Health Record s
where you will enter your date of birth and '
zip code, as provided to your practice.
Then, select Continue.

Date off Birth (MDD YY)

3. Create username & security questions

Create a username that you would like to
use to log in to your portal account.

Select two of the security questions from
the drop down menu and type your
answers. These are only to be used as a

backup recovery option during the =
practice’s migration to the new portal

. Qusition 2~
platform. Select Continue. Sedct  Secunty Question

Apepwen T
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4. Confirm email address

If your email address displays in the email
address field, the email is unique, not yet in
the system, and available for use.

If your email address is already being used
by another account in the system, it will not
display in the Email Address field. Or, if you
enter an email address that is already in
use, you will receive an error message, and
will need to select a different unique email

Confirm Your Sign In Email Address

Confirn your curment enmail & e & Mowr Ol Thits
email sddress should be unig u and cannot be used by
arcither family mamber or dependant for thesr account

IMPORTAMNT

= Asthis is linked with pour private heahhcare data, do not
ghare rleemation with anvone

» This email address will be used to sign in foyour
account geing forward

Email Address

After you select Continue, we will provide you a PiN Code to
use for Bocount registration vl & Fessage o
the abowe address with instructions continue the process.

to use for your account. Select Continue. =3
Click here for help with creating a new email address.
Email Sent
5. Retrieve PIN code
. . . “ Success
You will receive a Success message alerting
. . . We just set & condirmation emad and PIN Code 1o
you of a confirmation email that was sent to : e ':»«
the email address used.

Once you have received your confirmation
email, copy the PIN code, return to My
Health Record, and select Continue.

F 5
(&) Troubleshooting
Don’t see an ernail after 10mirutes? Check your junk mail folder

3% 14 not thice, Saléct Re-Eniter Email Address 1o

el and ri-send the message

6. Enter a password and PIN

Your information is pre-filled on the Create
New Password screen based on the
previous entries. Enter a password and the
PIN code received in the email.

Then, select Save Password.

A Success message will display, indicating
that you have successfully registered.

You will be redirected back to the patient
portal sign in screen, where you can use
your new credentials to sign into the new
My Health Record platform.

Create Mew Password

A orrriation o ik
Contast System Administrator if incomect

Email Address

Username

Fiest Name

Lasi Hame

Croate & new password far your account.

pecial characters
e unicode charachens

Hew Password *

Caefirm Hew Pagsward

Enter FIN Code * D

For more information, refer to Sign In Help or contact your practice.



https://signinhelp.myhealthrecord.com/Signin/sign-in-help.htm
https://signinhelp.myhealthrecord.com/e-mail.htm

